Everything Al SLK

Quote Al

Enhance Customer
Satisfaction with
SLK's Rapid
Al-Powered
‘Quote GeAerat'on




Overview

Generating quotes manually is a labor-intensive and error-prone process that can lead to
delays, customer dissatisfaction, and lost revenue opportunities. SLK’s Quote Al solution
leverages advanced Al technologies to automate the entire email-to-quote process. This
solution ensures faster response times, higher accuracy, & improved customer satisfaction

by efficiently extracting, validating, and generating quotes from customer emails.
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Implement Quote Al for faster,
precise quote generation. Boost sales efficiency
and customer satisfaction.



Transform Quote Generation with Al for Rapid,

Accurate

®
DA<
o2}
£
S
= i B
o
b E
3
Customer o]
inquiry ‘S
=

Customer Responses

Data extractor

Data sufficiency
model
Extraction

module .

Classification
module

[¢] Yes

A

%%
T,

Sales

A4

Follow-up
with sales /
customer

Spare parts Extract key

Question generator

Technical veriables
Pricing Part number
Lead time Quality

Product selection Specifications

R

Sales review Review okay: —
— Send review comments to
Email data sufficiency model

Information generator

Data retrieval

Generation modul
(Mithril) eneratio| ule

Prompt
generator

Quote email draft

I

Allocation module (Sales rep. allocation based on product line, WA, Channel etc.

Response and

Triage quote H Triage email

Send quote /

provides response /
comments Review okay: follow up to
| Approve email to be sent to customer
customer

Batch process for follow-up

Quote /
response
sent to
customer



The SLK Advantage

High-Volume Processing

Efficiently handles a large volume of quote requests, supporting business growth.

Regulatory Compliance

Ensures compliance with industry standards through automated processes.

Seamless Integration

Integrates with existing systems, ensuring minimal disruption and maximum efficiency.

Regular Updates & Improvements

Continuous enhancements ensure the solution remains up-to-date and effective.

Customer-Centric Approach

Focuses on improving customer satisfaction with timely and accurate quotes.

Hosted in Cloud Environment

Ensures scalability and flexibility with a cloud-based deployment.

Key Benefits

70% 90%

Of the quoting Reduction in
process automated lead time

Get in touch! Write to us at hello@slkgroup.com
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