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Overview

In the realm of P&C insurance, endorsement requests are predominantly managed through 
emails, leading to significant manual effort, high operational costs, and decreased customer 
satisfaction due to processing delays & errors. Our GenAI-powered Endorsement Automation 
Solution, utilizing DExTr Platform, automates the entire process with minimal human
intervention. This solution ensures faster processing, improved accuracy, and enhanced 
customer satisfaction, revolutionizing the way endorsement requests are handled.

Adaptability to changing needs 
and handle high volumes

Efficient organize retrieval of 
policy details for quick access

Accurate classification 
of documents 

Actionable insights for 
better business decisions

Key Features

Automatic categorization of 
endorsement requests

Automatic verification of documents 
against predefined checklists 

Data extraction from both structured 
and unstructured documents

Task prioritization based 
on urgency and importance



Transform commercial insurance with
GenAI-powered automation, reducing manual tasks, 

optimizing workflows, and enhancing customer           
satisfaction. Drive your business forward with             

optimized underwriting workflows.

Effortless Insurance Processing with GenAI for 
Superior Efficiency and Minimized Manual Tasks

Our GenAI-powered Endorsement Automation Solution automates the entire process with 
minimal human intervention by effectively processing large volumes of both structured        
and unstructured data, integrating automation to handle routine tasks and optimize            
underwriting workflows.

Automated Classification
Categorize endorsement requests 
for streamlined workflows

Document Classification
Classify documents for streamlined 
processing

Document Verification
Verify documents against 
checklists for accuracy

Data Warehouse
Organize and retrieve 
policy details quickly

Data Extraction
Extract relevant data to 
minimize errors

Smart Prioritization
Prioritize tasks based on 
urgency and importance



Transform commercial insurance with                           
GenAI-powered automation, reducing manual tasks, 

optimizing workflows, and enhancing customer           
satisfaction. Drive your business forward with             

optimized underwriting workflows.

Deep Industry Expertise 
Extensive experience in the commercial insurance sector enables us to understand and address 

specific challenges.

Advanced Gen AI Solutions 
Utilizes GenAI and DExTr Platform for optimal automation and efficiency.

Customizable Approach 
Tailored solutions to meet your unique business needs and goals.

Compliance Assurance 
Built-in compliance checks and automated audit trails to ensure regulatory adherence.

Seamless Integration 
Smooth integration with existing systems, minimizing workflow disruption.

Continuous Support & Optimization 
Ongoing support to ensure your operations remain efficient and up to date with industry standards.

Get in touch! Write to us at hello@slkgroup.com
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The SLK Advantage

Key Benefits 

�  Automated Data Collection
�  Efficient Indexing
�  Compliance Checks Cost savingsReduction in AHT

70% 40%


