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Overview

Today, organizations face challenges in providing timely and efficient
responses to customer inquiries and generating quote from emails. This is 
caused by manual, labour-intensive and error-prone process, huge volume of 
requests, longer response times, and inconsistencies in information provided. 
This leads to customer dissatisfaction, delayed order management, potential 
revenue loss to competition and overwhelmed staff.

SLK’s Quote AI solution leverages advanced AI technologies to automate the 
entire email-to-quote process. This solution ensures faster response time, 
higher accuracy, and improved customer satisfaction by efficiently extracting, 
and validating data from customer emails to generate quotes.
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Key Benefits

Of the quoting 
process automated 

70%
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10%

Key Solution Functionalities

�  Automated Email 
    Monitoring

�  Email Classification

�  Email Intent 
    Understanding

�  Data Extraction 
    Using OCR and AI 

�  Data Sufficiency 
    Validation

�  Questionnaire 
    Generation Module

�  Data Retrieval From 
    External Client Systems

�  Allocation Module

�  Automatic 
    Quote Generation

�  Email Draft Generation

�  Sales Review Platform 
    for Quote Review

�  Follow-Up Automation 
    Ensuring Timely Customer 
    Engagement

Implement Quote AI for faster, 
precise quote generation. Boost sales efficiency  

and customer satisfaction.



High-Volume Processing
Efficiently handles a large volume of quote requests, supporting business 
growth.

Regulatory Compliance
Ensures compliance with industry standards through automated processes.

Proven Efficiency
Automates up to 70% of the quoting process, reducing lead time from
3 weeks to 3 days.

Cost-Effective
Achieve significant cost savings by automating manual processes and reducing 
operational costs.

Seamless Integration
Integrates with existing systems, ensuring minimal disruption and maximum 
efficiency.

Regular Updates & Improvements
Continuous enhancements ensure the solution remains up-to-date and
effective.

Customer-Centric Approach
Focuses on improving customer satisfaction with timely and accurate quotes.

Hosted in Cloud Environment
Ensures scalability and flexibility with a cloud-based deployment.

Get in touch! Write to us at hello@slkgroup.com
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